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Helpdesk Analyst/1st Line Support 
Low £19,000 
Average £26,380 
High £33,000 
 

Deskside Support Analyst/2nd Line 
Support 
Low £23,000 
Average £29,775 
High £44,000 
 

Telecomms/Voice/Data Analyst 
Low £29,000 
Average £37,625 
High £45,500 
 

Telecomms Voice & Data Support 
Low £29,000 
Average £34,700 
High £47,250 
 
Network Infrastructure Analyst/3rd 
Line Support 
Low £32,000 
Average £38,700 
High £60,000 
 

Hardware Support Engineer 
Low £28,000 
Average £33,319 
High £45,100 
 

IT Systems Administrator 
Low £30,000 
Average £34,818 
High £48,000 
 

IT Trainer 
Low £28,000 
Average £35,930 
High £42,000 
 

IT Trainer/ Support Analyst 
Low £29,500 
Average £36,163 
High £42,000 
 

PMS/DMS Database Administrator 
Low £31,000 
Average £39,100 
High £51,250 
 

Messaging Specialist 
Low £34,000 
Average £40,570 
High £50,250 
 

IT Security Analyst 
Low £39,000 
Average £46,335 
High £65,350 
 
 
 

Analyst Programmer/Developer 
Low £35,000 
Average £38,911 
High £55,000 
 

Web Developer 
Low £34,000 
Average £39,068 
High £50,000 
 

IT Tester 
Low £30,000 
Average £35,200 
High £50,000 
 

Support Manager 
Low £39,000 
Average £47,435 
High £68,100 

 
Network/Infrastructure Manager 
Low £42,000 
Average £50,770 
High £75,000 
 

IT Training Manager 
Low £40,000 
Average £46,013 
High £65,800 
 

Development Manager 
Low £49,330 
Average £58,400 
High £100,000 
 

Project Manager 
Low £41,000 
Average £46,248 
High £80,000 
 

Head of IT/ IT Manager  
(team of 3 or less) 
Low £50,000 
Average £63,050 
High £75,000 
 

Head of IT/IT Manager  
(team of 4 plus) 
Low £60,000 
Average £78,466 
High £110,000 
 

IT Director 
Low £85,000 
Average £130,518 
High £205,000 
 
* All salaries are based on London figures 
therefore a regional adjustment may be 
considered between 5% to 10% reduction 
although in more senior roles the salaries 
are very much the same nationwide. 
 

 


